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EXTENDED SERVICE
COVERAGE PLAN (ESC)

PS/ESC–1/2

Your ESC at a glance. For generators used in standby 
applications.

• An ESC is an extension of the original warranty.
• ESCs are backed by Caterpillar and covered by the entire 

dealer network.
• All CAT gensets and ancillaries are eligible for an ESC.
• Standby generator ESCs are available within two years of

purchase.
• A standby generator that is covered by a CSA can be protected

by an ESC for up to 25 years.
• ESCs are adjustable to a customer’s needs.
• Customers can upgrade their level of ESC coverage.
• ESCs follow the genset and ancillaries; they are transferrable.
• An ESC adds to the resale value of your genset.
• All service under an ESC is done by CAT factory-trained 

technicians.

NO INTERRUPTIONS. NO SURPRISES. You chose Milton CAT
Power Systems because your operation depends on reliable
power – and now you have the option to extend your level of
protection even further. 

Caterpillar offers an extended service coverage option to
owners of new and used Caterpillar prime and standby
generator sets, switchgear, automatic transfer switches
(ATS), uninterruptable power supplies (UPS) and engine
paralleling controls. A Caterpillar Extended Service Coverage
Plan or ESC allows you to manage your risks, protecting your
investment and your peace of mind.

For complete information about the ESC options available
through Milton CAT, please contact your Milton CAT Power
Solutions Representative or email pscsa@miltoncat.com

This is a brief description of ESC. It is subject to change without notice. In case of conflict, the ESC contract will govern.
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MILTON CAT 
BY THE NUMBERS

CALL 800-821-6412 FOR YOUR POWER SOLUTIONS

Over 70 years in business
13 Locations throughout New England and New York State
500 pieces in our Power Systems Rental Fleet
24/7/365 Emergency Service
ISO 9001: 2008 Certified
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